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Harp Rental Agreement CUSTOMER COPY

This harp rental plan can be used for simple rentals or as a rent-to-own plan. You can use it for either
new or previously owned harps from our showroom.

In the state of Minnesota, we require a deposit: $100 for lap harps, $150 for floor harps. Rentals outside
of Minnesota require a 25% down payment for a deposit. You will be provided with an invoice for the full
purchase price of the harp (and any accessories and additional charges) at the time of rental. Rent will
be calculated at either 1/12th, 1/24th, or 1/36th of this value. The first month’s rental fee must be paid at
the time of rental.

In case of damage other than ordinary wear, we may, at our discretion, require you or your insurance
company to pay the cost of repairs. Please buy replacement strings from Vermont Strings, Robinson’s
Harp Shop, or from us directly.

We require that you provide us with a credit card number for our files. On the fifth of each month, we
will charge the monthly rental fee to your card and send you a statement of your account balance so
you may see where you stand. Payments will continue until the entire cost of the harp is paid, or the
harp is returned.

At any time, you may pay the remaining balance of your rental. There is no interest charged unless we
cannot charge your card. Your deposit will be applied to all or part of your final payment.

The renter is responsible for paying the cost of shipping for the original delivery as well as for returning
the harp during the rental period. We require that you rent or acquire a heavy-duty case to protect the
harp from damage while in your possession and while transporting it.

Renting is an excellent way to discover if you or your loved one will enjoy the harp. If you decide not to
continue, your cost is limited to rental fees already paid.
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